TERMS OF THE WEB SERVICE
Quotation tool system

§1

Preliminary Provisions

1. The Regulations set out the rules for the
functioning and use of the Quotation tool price
inquiry, hereinafter referred to as the "S
Quotation Service".

2. The entity running the Quotation Service is
ROCKWOOL Bulgaria Itd., with headquarters in

Sofia, Bul. Dragan Tzankov 23A, 1113,
telephone: +359 294 395 60, email:
info@rockwool.bg, entered into the register of
Commerce under number 131147323

hereinafter "ROCKWOOL".

3. All rights to the Quotation Service,
including proprietary copyrights and property
rights intellectual to his name, Internet domain,
Website, belong to

ROCKWOOL, and their use may only take
place in a manner specified and in accordance
with Regulations.

4. Website Users are required to read these
Regulations before starting to use the Services
and comply with the provisions of the
Regulations from the moment his acceptance.

5. ROCKWOOL provides the Regulations free
of charge in electronic form on the website
https://www.rockwool.com/bg/usluga-za-
oferirane/terms-and-conditions/ and provides
each user full access to the content of the
Regulations in a way that ensures its download
and playback.

6. Lack of familiarization with the Regulations
and lack of its acceptance prevents the use of
the Service.

YCNoBuA 3A NON3BAHE HA YEB YC/IYTA
Cuctema 3a 3anuTBaHe 3a opepTu

YACT 1.

MpeaBapuTenHU NONOKEHUA

1. To3n MpasunHMK onpepena npasuaata 3a
OYHKUMOHMPAHETO WM WM3MN0A3BaHETO  Ha

MHCcTpymeHTa 3a MoJly4aBaHe Ha LLEHOBMU
odepT, HapuyaH no-gony ,Ycayra 3a
odepupane”.

2. CybektbT ynpaBnasaw, YcayraTa 3a

odepupaHe e ROCKWOOL Bwvarapusa EOO/L, cbe
cepanvue byn. ,, OparaH Lankos” 23 A, 1113 rp.
Coodusa, bvarapus, TenedoH: + 359 294 395 60,
umenn: info@rockwool.bg, EVK: 131147323,
HapuyaH no-gony “ROCKWOOL”.

3. Bcuukm npasa Bbpxy YcnyraTa 3a odpepupaHe

BK/IIOYMTENIHO nNpaBaTa 3a COOBCTBEHOCT M
aBTOPCKUTE npaBa BbpXy MMETO, MUHTEepHEeT
JOMenHa, yebcaitta, npuHagnexar Ha

ROCKWOOL u TAXHOTO M3MN0n3BaHe MOXe Aa ce
M3BbPLIBA CaMO MO onpeaeneH HayMH U B
cboTBeTcTBME C [paBMAHKUKA.

4. YebcalT notpebuTtennte ca ANbXKHUM A3
npouetaT To3u MpaBUAHUK Npean Aa 3ano4HaT
Aa u3nonssat Ycayrute M Aga cnasear
pasnopeabute Ha MNpaBUaHMKA OT MOMEHTA Ha
npMemaHeTo my.

5. ROCKWOOL npepoctasa [lpaBunHuKa
6e3nnaTHo B €/1eKTPOHEH BUA Ha
https://www.rockwool.com/bg/usluga-za-
oferirane/terms-and-conditions/ 1 npepoctaea
Ha BCEKM noTpebuTen nbaeH [ocTbl A0
CbabprKaHMeTo Ha [paBWIHMKA MO HauuH,
KOWTO rapaHTMpa HeroBoto W3TerisHe u
Bb3NPOM3BEKAAHE.

6. /luncaTta Ha No3HaBaHe Ha To3u MpaBUIHUK U
/INNCcaTa Ha HEroBOTO NPUEMaHe Bb3NpPensaTCTBa
M3non3BaHeTo Ha Ycayrara.
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Quotation service
§2
Definitions

User - means an entity using the functionality
of the Quotation service with full functionality
legal capacity.

Distributor - an entrepreneur purchasing
products directly from ROCKWOOL with a
current and valid distribution agreement with
ROCKWOOL.

GDPR - Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27
April 2016 on

the protection of individuals with regard to
the processing of personal data and on free
movement

such data and repealing Directive 95/46 / EC
(General Data Protection Regulation)

Agency — external party, involved in the
development of the web tool, and further in the
personal data processing related to the use of
the web tool.

§3

Type and scope of services provided through
the Quotation service, principles of the

Quotation service

1. The Quotation service allows Users to
become familiar with the ROCKWOOL's products
and sending inquiries directly to Distributors,
using contact form to request detailed
information on the conditions of purchase and
availability of ROCKWOOL products from the
Distributors

2. In the User form:

- selects the type of product which the User
is interested in purchasing, indicates the
guantity and gives your details (name, surname,
address, e-mail, phone)

Ycnyra 3a opepupaHe
YACT 2.

AedunHunyun

MoTtpebuten — npeacraBnnBa OPUANYECKO MU
dusmnyecko nvue, M3N0A3BaLLLO
dYHKUMOHanHocTMTe Ha YcnyraTta 3a odpepupaHe
C NMbJIHA NPABOCMOCOOHOCT.

Ductpubytop — npeacrasnaasBa npeanpuemad,
3aKynysaw, npoayktn ampektHo ot ROCKWOOL
C [eNCTBallO W Ba/MAHO CnopasymMeHue 3a
anctpmbyuma c ROCKWOOL.

GDPR - Pernament (EC) 2016/679 Ha
EBponeiickua napsiameHT n Ha CbBeTta oT 27
anpun 2016 rogMHa OTHOCHO 3awWMTaTa Ha
duM3nYeckuTe AMUa N0 OTHOLIEHWe  Ha
obpaboTkaTa Ha NNMYHM AAHHM U CcBOHOAHOTO
OBUXEHME Ha Te3n JaHHU U OTMeHAll
Oupektuea 95/46/EOQ (06w, pernameHT 3a
3alMTa Ha INYHUTE AaHHW).

AreHuua — BbHLWHA CTpaHa, YyyacTBawia B
paspaboTBaHeTo Ha yeb WHCTpPyMeHTa U B
nocneacTeMe npu  obpaboTkaTa Ha  JIMYHM
[JaHHW, CBbP3aHM C M3MOA3BaHETO Ha yeb
MHCTPYMEHTA.

YACT 3.

Bua n o6xBaT Ha ycayrute, npeaocTaBAHU
ypes Ycayrata 3a opepupaHe M NpUHLUNKU
Ha Ycayrarta 3a opepupaHe

1. Ycnyrata 3a odepupaHe Mo3BOAsSBA Ha
MoTpebutennTe Aa ce 3an0O3HAAT C NPOAYKTUTE
Ha ROCKWOOL 1 ga u3npaTtaT 3anuTBaHUATa CH
OVPEKTHO KbM  OUCTpubyTOpUTE, KaTo
n3nonseat GopmaTa 3a KOHTAKT, 33 Aa NOUCKAT
noapobHa nHpopmaLma OTHOCHO YCNOBMATA 33
3aKynyBaHe M HaAMYHOCTTa Ha NPOAYKTUTE Ha
ROCKWOOL.

2. B notpebutenckarta popma:

- ce n3bupa BMaa NPoayKT, KonTto NoTpebutenar
enae [a 3aKkynu, ce Noco4ysa KOAMYECTBOTO M
ce nNpepocTaBaT JIMYHUTE  OdaHHM  (Mme,
damunus, agpec, umein, TenedoH)



- from the available Distributors listed in the
map, selects those in the proximity of your area.,

3. The inquiry is directly transferred by
ROCKWOOL’s Agency to the Distributors
selected by the User after selecting his location,
to the e-mail address provided by the
Distributor.

4. ROCKWOOL does not participate directly
in any further exchange of correspondence
between the User and the selected Distributors.

5. The response to the inquiry is directly
transferred to the User by each selected
Distributor, via an offer link generated by the
Agency’s system.

The User should expect to receive a reply to
the inquiry sent from the selected Distributors
within 3 business days of submitting the inquiry.
This term has a character instructional and not
binding on the Distributors.

6. ROCKWOOL shall not be responsible for
the content of the answer given by the
Distributor,

no reply or delay in providing it.

7. Users of the Quotation service are not
obliged to purchase ROCKWOOL products after
receiving the Distributor's response to the sent
inquiry.

8. Using the Quotation service is free of
charge for the User and the Distributors.

9. It is forbidden for the User to provide
illegal content and the User using the Quotation
service in a manner contrary to good law morals
that violate the personal rights of third parties or
the legitimate interests of ROCKWOOL and its
Distributors, impersonating another person,
undertaking actions aimed at to impede or
disrupt the normal operation of the Quotation
service.

- OT Ha/M4YHWUTE AUCTPUBYTOPM, MOCOYEHM Ha
KapTaTa, ce u3bumpar Tesm B 61M30CT 40 paloHa
Ha NoTpebuTtens.

3. 3anuTBaHeTO ce npenpawa oOT AreHUMATa
obcnykBawa ROCKWOOL kbm guTtpubyTtopute,
nocoyeHn OT noTpebutens, cnen nsbupaHe Ha
HErOBOTO MECTOMNONOXEHNE — Ha UMeNn
agpeca, npegoctaseH ot Auctpmnbytopa.

4. ROCKWOOL He y4yacTBa NpAKO B KaKbBTO M Aa
€ no-HaTaTbleH 06MeH Ha KOpeHCNOoHAEeHLUMA
mexay MoTpebutens " n3bpaHuTe
anctpmbyTtopm .

5. OTroBopbT Ha 3anuTBaHETO Ce NpexBbpas
OVpeKTHo Ha [MoTpebutens ot Bcekn M3bpaH
OnctpubyTop, upes AMHK Kbm  odepTaTta
reHepupaHa oT cucTemata Ha AreHuuATa.

MoTpebutensaT cnegsa Aa NoayyYn OTFOBOP Ha
3aNUTBAHETO KbM AUCTPUBYTOpPUTE, B PamKuTe
Ha 3 paboTHM AHM OT NogaBaHeTo. To3u nepuos
e MHopMaTMBEH " He 06Bbp3Ba
ANCTpubyTOopUTE.

6. ROCKWOOL He HOCM OTroBOPHOCT 3a
CbAbpP)KaHMETO Ha OTroBopa, 3a /AMMcaTa Ha
OTroBOpP MAM 32 3abaBAHE HA OTFOBOP OT CTPaHa
Ha JucTpunbyTopa.

7. NoTtpebutennte Ha Ycnyrata 3a odpepupaHe
He ca 3a4b/IKEeHM [a 3aKyMAT NPOAYKTUTE Ha
ROCKWOOL cnep, nonyvyaBaHe Ha OTroBop OT
AnctprnbyTopa Ha M3npaTeHOTO 3anuUTBaHe.

8. M3non3BaHeTo Ha Ycnyrata 3a opepupaHe e
6e3nnaTHo 33 notpebutenute n
ancrtpmbytopute.

9. 3abpaHeHo e Ha MoTpebutens ga npenocTasa
He3aKOHHO CbAbp}KaHKWe, Aa M3non3ea YcayraTa
32 odepupaHe MO Ha4MH, KOMTO Hapyllasa
MOpasia, 3aKOHa M NpasBaTa Ha TPeTU nuua uam
neruTMmHuTe wuHTepecn Ha ROCKWOOL wu
HerosuTe AuUcTpnbyTOpU; Aa ce npeacTasA 3a
OpYyryoBek; Aa npegnpuvema AencTBmA, KOUTO ca
Haco4eHn KbM Bb3NpenAaTcTBaHe Ha
HOpManHOTO YHKLMOHMpPaHe Ha Ycnyrata 3a
odepupaHe.



§4
Technical requirements

1. The Service Provider will endeavor to make
use of the Quotation service possible for Users
using all popular web browsers, operating
systems, device types and internet connection

types.

2. The minimum technical requirements
enabling the use of the Quotation service is a
browser

Internet version at least Internet Explorer
v11l., CHROME v. 65, Mozilla FireFox v. 65

Safari v.10 or newer, accepting cookies.

3. ROCKWOOL uses the mechanism of
"cookies", which when used by Users from the
website are saved by ROCKWOOL server on
User's terminal device. The use of "cookies" is
intended to correct operation of the website on
Users' end devices. Each user can disable the
"cookies" mechanism in his web browser
terminal equipment. Disabling cookies may,
however, cause difficulties or prevent the use of
the Quotation service. More about cookies in
policy privacy
(https://www.rockwool.com/bg/deklaratsia-za-
poveritelnost)

§5
Rules for the processing of personal data

1. Data protection act (in power from
01.01.2002 and changes published NP nr.93
from 26 November 2019) and Regulation (EU)
2016/679 of European Parliament and of the
Councile of 27 April 2016 re the Protection of the
Natural Persons with regards to Procession of
Personal Data and the free movement of Such
Data, and Repeal of the Directive 95/46/EC
(GDPR); together with the current applicable
legislation in the field.

YACT 4.
TexHU4YecKun UsncKBaHuA

1. JocTaBYMKBLT Ha YyCAyru lie ce cTpemu da
HanpaBu Bb3MOXHO M3M0/13BaHeTo Ha YcayraTa
3a odpepupaHe ot [MoTpebutenu, 1M3non3sawim
BCUYKMU nonynapHu yeb bpay3bpy,
onepaLnoHHM CUCTEMU, TUMOBE YCTPOMCTBA U
BMAOBE NHTEPHET BPb3Ka.

2. MUHUMANHUTE TEXHUYECKU WU3NCKBAHMA
NO3BONIABALLM M3MNOA3BAHETO Ha Ycayrata 3a
odepupaHe ca noHe Internet Explorer vil. ,
CHROME v. 65, Mozilla FireFox v. 65, Safari v.10
WM NO-HOBMU, C MPUEeMaHe Ha ,,6UCKBUTKK".

3. ROCKWOOL n3nos3Ba dYHKLMATA
,OUCKBUTKM", KOMTO nNpu non3BaHe oOT
MNotpebutennute Ha yebcalTa ce 3anasBaT OT
cbpBbpa Ha ROCKWOOL Ha ycTpoMCTBOTO Ha
MNoTtpebutens. MN3nonssaHeTo Ha
,OUCKBUTKM® MMa 3a uen pa nogobpsasa
paboTaTa Ha yebcaliTa Ha KpaiHUTE YCTPOMCTBA
Ha MoTpebuTens. Bcekn noTpedbuten moxke aa
Aeaktnempa ¢yHKUMATa ,6UCKBUTKUY B yeb
6pay3bpa Ha CBOETO YCTPOWMCTBO.
[eaktuBupaHeto Ha ,buckButkMTE” 0baue
MOXe A3 MNPUYMHKU 3aTPYAHEHUs uAn  Aaa
npeaoTBpaTU M3MNoA3BaHeTO Ha Ycayrata 3a

odepupaHe. [Moseye uHHPOpPMALMA OTHOCHO
,OUCKBUTKMTE” MOXeTe [ga Hamepute B
JeknapaumaTta 33 noBepuUTeNHOCT

(https://www.rockwool.com/bg/deklaratsia-za-

poveritelnost/).

YACT 5.

MpaBuna 3a 06paboTka Ha IMYHU JAHHU

1. 3aKOH 3a 3alUMTa Ha AMYHUTE AaHHK (B cnna
oT 01.01.2002 r. n nocn. un3aMeHeHue [B.
6p.93 ot 26 HoemBpu 2019r.) n PernameHt
(EC) 2016/679 Ha EBponeickua NapnameHT 1 Ha
CoBeta oT 27 anpwun 2016 r., OTHOCHO 3awmTaTa
Ha ¢uU3MYeCcKMTe MUa BbB BPb3KA C
06paboTBaHETO Ha /IMYHU AAHHWU U OTHOCHO
CcBO6OAHOTO ABUXEHMEe Ha TaKMBa AaHHKM M 3a
oTmaHa Ha [upektmsa 95/46/EOQ (06w,
perfnameHT OTHOCHO 3alMTaTa Ha AaHHUTe),
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2. ROCKWOOL is the controller of personal
data provided by Users in the use of the
Quotation service

3. Providing personal data takes place in the
form and is necessary to provide the Services
specified in these Regulations.

4. The User's personal data necessary to use
the Quotation service are processed by
ROCKWOOL, the Agency and the selected
Distributors only for the purpose indicated
above and for the proper implementation of the
Services provided, as well as to provide
information of a marketing and commercial
nature about ROCKWOOL company and
products.

5.ROCKWOOL, the Agency and the selected
Distributors store Users' personal data only for
the time necessary to providing services through
the Quotation tool.

6. ROCKWOOL, the Agency and the selected
Distributors may process the following User's
personal data:

a) Name, contact telephone number, e-mail
address, street, postal code, city.

b) for Users who are Distributors (if they are
individuals conducting business activity) as well
as in relation to representatives Distributors also
have SAP number, Distributor name and
address, e-mail address to which they have
incoming notifications

7. Personal data is processed on the basis of:

a) in the scope of using the inquiry form on
the Quotation tool for execution contracts for
the provision of electronic services (legal basis:
necessary to performance of the contract for the
provision of services art. 6 para. 1 lit.b GDPR)

b) some may be processed for the purpose of
determining, pursuing and enforcing claims
personal data provided by the User as part of
using the functionality on the Quotation tool
such as: name, surname, data on the use of

3aegHo C NPUNOHKMMOTO
3aKOHO4ATEeNCTBO B obnactra.

dKTya/1HO

2. ROCKWOOL e agmuHUCTpaTopa Ha JINYHU
AaHHKW, npepoctaBeHM oT [loTpebutennte Ha
Ycnyrata 3a opepupaHe.

3. MNpepocTaBaHe HA AMYHUTE OAHHM Ce CayyBa
BbB GPopmaTa 3a Nonb/sBaHe 1 e Heob6XxoAMMO 33
M3BbPLUIBAHETO Ha YCAyrute nocoyYeHW B TO3MU
MpaBUAHUK.

4. JlnyHute paHHM Ha [oTpebutens ca
HeobxogMmM 3a M3MNON3BaHe Ha Ycayrata 3a
odepupaHe, Kouto ce obpaborBaTt oOT
ROCKWOOL, ot AreHumsata M OT u3bpaHuTe
OuctpnbyTtopm, camo 3a MNocoyeHaTa no-rope
Len M1 3a nNpaBUAHOTO W3MbJHEHWE Ha
npepocraseHntTe  YcayrM, Kakto UM 3a
npeaocTaBaHe Ha MHPOPMALLMA OT MAPKETUHIOB
M TbProBCKM XapaKTep 3a KOMMaHuATa W
npoayktute Ha ROCKWOOL.

5. ROCKWOOL, AreHumsata w”n wu3bpaHuTte
OncTpnbyTOopM CbXpaHABaT /IMYHUTE AAHHU Ha
MoTpebuTtena camo 3a BpemeTo Heob6xoaMMOo 33
npeaoctaBAHe Ha gelHoctuTe B YcayraTa 3a
odepupaHe.

6. ROCKWOOL, AreHuuata wun u3bpaHute
OuctpnbyTopmn moxke aa obpaboTteat cnegHuTe
JINYHU OaHHN Ha MoTpebutens:
a) ume, TenedpoH 3a BpPb3Ka, MMEWN, yauua,
MOLLEHCKN Kog, rpag,

6) 3a MNoTpebutenu, kouto ca AucTpubyTtopm
(ako ca ¢u3MuUeckM Mua, M3BbBPLUBALLM
CTOMAHCKa AEeMHOCT), KaKTO M Mo OTHOLWEHME Ha
ApYyrv npeactaButenu - Auctpmubytopute CblLo
umaT: SAP Homep, MMe M agpec, Umenn, Ha
KOWTO NoJiy4yaBaT BXOAALLM U3BECTUS.

7. InyHnTE AaHHKM ce 06paboTBaT Bb3 OCHOBA
Ha:

a) obxBaTbT Ha M3nonsBaHe Ha ¢dopmaTa 3a
n3npawaHe Ha 3anuTBaHe Kbm Ycayrata 3a
odepupaHe 3a M3NbAHEHME Ha [OroBoOpwU
OTHOCHO NPefoCTaBAHE Ha eNEeKTPOHHU YCayrn
(npasHO OCHOBaHMe: HeobxoaAnmo 3a
M3NbJHEHWE Ha AOroBOpa 3a NpefoCcTaBAHE Ha
ycayrmun. 6, an. 1, 1.b ot GDPR)



services, if claims arise from the way the User
uses the services, other data necessary to prove
the existence of a claim, including the extent of
damage suffered. Legal basis — legally legitimate
interest (Article 6 paragraph 1 letter f of the
GDPR), consisting in establishing, investigating
and enforcement of claims and defense against
claims in proceedings before courts and other
state bodies.

c) for direct marketing of ROCKWOOL
company and products - the basis for processing

is the necessity of processing to achieve the
purpose of legally justified the interest of the
administrator within the meaning of art. 6 clause
1 point f) GDPR, which is marketing own
products,

d) for analytical purposes to examine Users'
satisfaction with the services and determining

the quality of services rendered, which is the
implementation of our legitimate interest

(art.6 par.1 letter f GDPR)

e) Navigation data, including information,
may also be collected from Users about links and
references in which they decide to click or other
activities, undertaken on the Quotation tool.
Legal basis - legitimate interest (Article 6
paragraph. 1 lit. f GDPR), consisting in facilitating
the use of services provided by the road
electronic and on improving the functionality of
these services.

8. The transfer of personal data is voluntary,
but failure to provide it prevents using the
Quotation tool

9. Personal data of Users who are not
Distributors, provided in the form are made
available to Distributors solely for the purpose of
answering the inquiry and conducting further
correspondence related solely to the sale of
ROCKWOOL products.

10. Recipients of personal data provided by
Users when using the Quotation tool are
providers of services necessary to ensure the
operation of the Quotation tool and entities,

6) obpaboTKa c uen onpeaensHe, npecneaBaHe
M HanaraHe Ha WCKOBE — JIMYHWU [JaHHU
npegoctaBeHn oT lMoTpebuTena Kato yact oT
M3MNoN3BaHETO Ha  (QYHKUMOHANHOCTTA Ha
Ycnyrata 3a odepupaHe Kato: ume, bamuams,
OaHHW 332 M3NO0N3BaHE Ha YCAyruTe B Cay4ai, ye
TaKMBA MCKOBE Bb3HMKBAT OT HAYMHA, NO KOWTO
MoTpebutenat wsnonsBa ycayrute, AOpyru
OAHHW, Heobxoaumm 3a [OKa3BaHe
CbLLECTBYBAHETO HA UCK, BKAOYMTENHO pa3mepa
Ha npeTbpneHuTe weTtu. MpaBHO OCHOBaHME —
NpaBHO NIerMTUMEH UHTepec (4. 6, naparpad 1,
6ykBa F oT GDPR), cbcTosl ce B yCTaHOBABAHE,
pa3cnegBaHe M U3MbJHEHWE HA MCKOBETE M
3aWMTa cpelly WCKOBE B MPOW3BOACTBA Npes
CbANNULLA U APYTU ObPXKABHU OpraHu.

B) 33 ANPEKTEH MapKeTUHTr Ha ROCKWOOL Kato
KOMMNaHWA N HeMHWUTE NPOAYKTU — OCHOBaHWe 3a
obpaboTBaHe e HeobxoaMmocTTa oT
0ob6paboTBaHe 3a NOCTUrAHe Ha LeNTa 3a NpaBHO
0b60CHOBAH MHTEpec Ha agMWMHUCTpaTopa Mo
CMKUCbAA Ha un 6, knaysa 1, 1. f ot GDPR, KoliTo
npeanara Ha nasapa cobCTBEHU NPOAYKTH.

r) 3a aHAaNUTMYHM LEenM Npu uscnenBaHe Ha
YyZOB/IETBOPEHOCTTA Ha npoTpebutenute ot
ycayrute M onpegensHe  KayecTBOTO  Ha
npeaocTaBAHUTE YC/YrM, KOeTo NpefcTaB/saBa
peannsaumAa Ha HallnAa nerntTumeH nHtTepec (l-lil.
6, an. 1, 6ykea f ot GDPR)

e) [JaHHM 3a HaBWUraumsaTa, BK/IOUYUTESIHO U
MHbOopMauMs, CbLo MoraT ga 6bAaT cbbupaHm
oT MoTpebutennte 3a BPb3KKU M NpPeEnpaTku, B
KOMTO Te pewaT Ja HaTUCcHaT Wau  Apyru
AenHocTn, npeanpuet ¢ Ycayrata  3a
odpepupaHe. MpaBHO OCHOBaHWE — NErUTUMEH
nHtepec (1n. 6, naparpad 1, 6yksa f ot GDPR),
CbCTOAL, Ce B YNeCHAABaHe Ha M3MNO0A3BaHETO Ha
ycayruTe, NPeAoCcTaBeHn No eNeKTPOHEH MbT U B
nogobpsasaHe Ha (YHKUMOHANHOCTTA Ha Te3u
ycnyru.

8. TlpexBbpAsHETO Ha /IMYHWU [aHHKU e
[06pOBO/IHO, HO HEMpPeaOCTaBAHETO MM Npeun
Ha M3MN0/13BaHETO Ha YcnyraTta 3a odepupaHe.

9. J/InyHuTe gaHHU Ha MNoTpebutennTe, KOMTO He
ca  [Ouctpubytopy, nNpenocTaBeHN  BbB
dopmynapa, ce npegocTaBAT Ha



which  ROCKWOOL entrusted with the
processing of personal data, including service
providers

IT, entities related by capital to ROCKWOOL
and authorized entities based on legal
regulations, including state authorities.

11. ROCKWOOL, the Agency and the selected
Distributors store Users' personal data only for
the time necessary to

providing services through the Quotation
tool, and after that for a period of time

corresponding to the limitation period for
claims.

12. If personal data are processed based on
the User's consent, they are processed

until the consent is revoked, and after the
consent is revoked by

a period of time corresponding to the
limitation period for the claims he may raise
against

ROCKWOOL for the use of the Quotation tool
and what can be raised against him.

13. Users' personal data may be used by
ROCKWOOL to create

marketing content individually addressed to
Users, if Users

agree by ticking the appropriate selection
buttons in the

use of the Services.

14. ROCKWOOL ensures that every User has
the right to:

a) Access to personal data and receive a copy
thereof,

b) Requests to rectify or supplement

personal data,

c) Requests to delete personal data

AnctpnbyTopuTe eaMHCTBEHO C e OTFOBOP Ha
3anuTBaHETO " NpPoBeXAaHeTo Ha
AOMbAHUTENHATA KOPEHCNOHAEHUMA, CBbp3aHa
eAMHCTBEHO C NpojakbaTa Ha NPOAYKTUTE Ha
ROCKWOOL.

10. MNonyyasawmure NNYHU OAHHU,
npegoctaBeHn ot [loTpebutenute  npwu
usnonseaHe Ha Ycnyrata 3a odepupaHe, ca
AOCTaBYMLM Ha ycayrM, Heobxogumm 3a
ocurypsaBaHe Ha GyHKUMOHMPAHeTO Ha YcayraTa
3a odpepupaHe, u cybektn, Ha Kouto ROCKWOOL
e nosBepun 06paboTKaTa Ha J/IMYHU OAHHW,

BK/AOYMTENIHO  [OCTaBYMLM  Ha  ycayrm  3a
NHPOPMALNOHHM TEXHONOMNMU, cybektn,
CBbp3aHM no Kanutan ¢ ROCKWOOL wu

ynb/iMOLWEHN Cy6EKTM Bb3 OCHOBA Ha 3aKOHOBU
pa3nopep,614, BK/TIOYUTENTHO Ab/1IXKAaBHU OpPraHn.

11. ROCKWOOL, AreHuuata u u3bpaHute
OncTpnbyTopn, CbXpaHABaT ANYHUTE AAHHWU Ha
MoTpebuTtennTte camo 3a BpeMeTo, Heob6XxoaAMMOo
3a NpeaocTaBAHE Ha ycayru ypes Ycayrata 3a
odepupaHe, a cneg ToBa 3a Nepuos, oT Bpeme,
CbOTBETCTBALL, Ha AABHOCTHMA CPOK MO UCKOBE.

12. B cnyyair, ye nMuHUTE AaHHK ce obpaboTeaTt
Bb3 OCHOBa Ha cbrnacue Ha lMoTtpebutens, Te ce
CbXpaHABaT A0 OTTernAHe, a cnef OTTernAHeTo
Ha CbrnacMeto B8 Nepuos OT  Bpeme,
CbOTBETCTBALL, HAa JAaBHOCTHMA CPOK 33 UCKOBE,
KOWUTO TOW MO3e fAa npeasasu cpety ROCKWOOL
3a M3non3BaHeTo Ha YcayraTta 3a opepupaHe u
TakuMBa, KOUTO MOraT Aa ce NOBAMIHAT cpeLly
Hero.

13. JInyHuTe gaHHM Ha MNoTpebuTtenmte morat aa
6baaT nsnonseaHn ot ROCKWOOL 3a cb3gaBaHe
Ha MapKeTMHroBO CbAbpXaHMe ajpecupaHo
WMHOMBMAYANHO Kbm [oTpebutennte, ako Ton e
Jan cbrnacve ¢ otbenAsBaHe Ha CbOTBETHUTE
6yTOHM 3a M360p B NpoLLeca Ha U3MOA3BaHE Ha
Ycnyrute.

14. ROCKWOOL rapaHTupa, ue
notpebuTten nma npaso Aa:

BCeKH

a) A4ocTbn A0 AMYHMTE AaHHW U Aa noJsyyasa
KOMWe Ha CbluuTe;

6) MUCKaHE 3a KopurmpaHe unam gonv/iBaHe Ha
JIMYHWN OaHHU;



d) Demands to limit the processing of her
data

e) Objecting to the processing of personal
data

f) Transferring data

g) Lodging a complaint to the supervisory
authority in the event of data processing
unlawful,

h) Withdrawal of consent to the processing
of personal data, with the withdrawal of consent
not

affects the legality of data processing carried
out before its withdrawal.

15. Users' personal data will be made
available by ROCKWOOL to Distributors in
connection with the provision of Services
described in the Regulations.

16. Detailed provisions regarding the
processing and protection of personal data are
included in

ROCKWOOL Privacy Policy
(https://www.rockwool.com/bg/deklaratsia-za-

poveritelnost/)

§6
Security, responsibility
1. ROCKWOOL shall not be responsible for:

- interruptions in access to the Quotation tool
resulting from necessary technical actions and

administrative,

- for disruptions in the operation of the
Internet, Internet delivery and interruptions in
access to services in cases of force majeure,

- ceasing to provide services to Users who
have committed a Vviolation of these
Regulations,

B) MUCKaHE 3a U3TPUBaAHE Ha INYHU AaHHW;

r) UcKaHe 3a oprpaHMyaBaHe Ha 06paboTKkaTa Ha
OaHHW;

O) Bb3paxeHue cpewy o6paboTBaHeTO Ha
JIMYHW JaHHWY;

€) npexBbpAAHe Ha AaHHW;

) nogaBaHe Ha anba A0 HaA30PHUA OpraH B
C/ly4ai Ha He3aKOHHO ob6paboTBaHe Ha AaHHW;

3) oTTernsHe Ha cbriacneto 3a obpaboTka Ha
NMNYHUN AaHHWU, KaTO OTTEernAHeTo Ha CbrnacnueTo
He 3acqra 3aKOHOCbObBpPa3HOCTTa Ha
06paboTBaHETO HA AaHHW, U3BBPLUEHO Npeau
OTTErnNAHETO My.

15. JlnyHute paHHM Ha [oTpebutenute we
6baaT npegocTaBeHU OT ROCKWOOL Ha
OuncTpnbyTopmTe BLB BPb3Ka C NpeoCcTaBAHETO
Ha Ycayrute, onmcaHu B MNpaBuaHMKa.

16. MNoapobHu pasnopenbu OTHOCHO
obpaboTkaTa M 3alMTaTa Ha JIMYHW AAHHM ca
BKAlOYEeHM B [leKnapaumata 3a NoBepuUTenHoOCT
Ha ROCKWOOL
(https://www.rockwool.com/bg/deklaratsia-za-

poveritelnost/)

YACT 6.
CurypHocT, OTrOBOPHOCT
1. ROCKWOOL He HOCM OTTOBOPHOCT 3a:

- MpeKkbCcBaHMA B JoCTbMa [0 Yciyrata 3a
odepupaHe B pesyTaT oOT Heobxoaumm
TEXHUYECKU N aJMUHUCTPATUBHU AQVICTBMH,‘

- 33 cmyweHua B pabotata Ha WHTepHer,
OOCTaBKaTa Ha WHTepHeT M NpeKbCBaHWA Ha
00CTbMa A0 YCAYrM B cay4an Ha popcmarkopHM
obcTosaTencTea;

- npeycTaHOBSiBaHE Ha NpPeAOCTaBAHETO Ha
ycayru Kbm MoTpebutenm, KOMTo ca U3BbPLINAM
HapyLweHue oT HacToAWwmMA MpaBUNHUK;
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- damage caused to third parties as a result of
using the Quotation tool in a manner contrary to
the Regulations and generally applicable
provisions legal regulations.

2. ROCKWOOL shall not be liable for access to
data contained on the Quotation tool by
unauthorized persons, if these persons gained
access to this data as a result of a user’s actions

3. ROCKWOOL reserves that the use of the
Quotation tool may be associated with the
standard risk arising from the use of the Internet
and indicates to Users that take appropriate
steps to minimize the risks.

§7
Complaints

1. The User may submit a complaint to
ROCKWOOL in relation to the use of the
Quotation tool.

The complaint may be submitted in
electronic form and sent to the electronic
address marketing@rockwool.com

2. In the complaint, the User should include a
description of the problem. ROCKWOOL shall
examine complaints immediately and no later
than within 14 days responds to the User's e-
mail address provided in the application
complaint.

§8
Final Provisions

1. ROCKWOOL is entitled to unilaterally, at
any time without prior notice, amend the
Regulations for important reasons, in including
in particular changes in legal regulations to the
extent that affect implementation provisions of
these Regulations.

2. ROCKWOOL shall notify Users of any
change to the Regulations by publishing an

- WeTH, NPUUYNHEHWN Ha TPETU CTPaHU B pesynTaT
Ha u3non3BaHe Ha Ycayrata 3a odepupaHe no
HauWH, npoTMBopevaw, Ha [lpaBuUIHMKA U
obwonpunoxumuTe npaBuaa Ha MpaBHUTE
pasnopenbw.

2. ROCKWOOL He HOCK OTrOBOPHOCT 3a AOCTbN
00 [aHHUTe, CcbabpXKawy ce B Ycayrata 3a
odepupaHe, OT HEYMBAMOLLEHWN INLA, aKO TE3N
iMua ca noayYymam AoCTbn A0 Te3W AaHHW B
pe3yAaTaT Ha aenctena Ha MNoTpebuTen.

3. ROCKWOOL 3asaBsaBa, 4e M3MN0N3BAHETO Ha
Ycnyrata 3a odepupaHe Moxe ga Obae
CBbP3aHO C 0OMYAMHMA PUCK, NPOU3TUYALL OT
ynotpebata Ha MWHTepHeT UM yKa3Ba Ha
MoTpebutenute ga npeanpuMemaTt NoAxoAALLM
CTbMNKW 38 MMHUMW3NPAHE Ha pUCKOBETE.

Yacr 7.
¥anbu

1. MoTpebutenar moxe fAa nogane xanba oo
ROCKWOOL BbB Bpb3Ka C M3MNON3BAHETO Ha
YcnyraTa 3a odepupaHe.
anbata moe pa 6bae nogageHa B
€N1eKTPOHEH BUA W M3MNpaTeHa Ha e/1eKTPOHEH
BMA W W3MNpaTeHa Ha e/IeKTPOHeH agjpec:
marketing@rockwool.com

2. B xkanbaTta MoTtpebutenst TpabsBa Aa BKAOYM
onucaHue Ha npobnaema. ROCKWOOL parnexaa
oniaKBaHMATa He3abaBHO M OTroBapA Ha UMeNN
agpeca Ha MoTpebuTena, nocoyeH B xanbata B
pamkuTe Ha 14 aHw.

YACT 8.
PUHaNHU NONOXKeEeHUA

1. ROCKWOOL uma npaBo ga mM3meHa, no
BCSAKO Bpeme, 6e3 npeamnssectme, eqHOCTPaHHO
MpaBUIHMKA NO BaX*XHU NPUYUHU, BKAKOUUTENHO
M no-cneunanHo nNpu MNPOMEHU B NPABHUTE
pasnopeabu A0 cTeneH, KOATO  3acAra
pasnopeabute 3a npunaraHe Ha  TO3M
MpaBUNHUK.



appropriate information at
https://www.rockwool.com/bg/usluga-za-
oferirane/terms-and-conditions/

3. Distributors who have an active account on
the Quotation tool will be informed by e-mail to
the address provided on the Quotation tool
about the changes to the Regulations.

4. In matters not covered in these
Regulations, the provisions shall apply GDPR, as
well as other relevant provisions of applicable
law.

5. Any disputes arising under the Regulations
will be settled by a common court of law within
ROCKWOOL’s jurisdiction.

The Regulations enter into force on March
2022.

2. ROCKWOOL we ysBegomu MNotpebutennte 3a
BCAAKa NpomsHa B MpaBMAHUKA, KaTo Nyb6AnKyBa
noaxoaala UHbOopMaUUA Ha aapec
https://www.rockwool.com/bg/usluga-za-
oferirane/terms-and-conditions/

3. AncTpubyTopuTe, KOUTO MMAT AKTUBEH aKayHT
B Ycayrata 3a odepupaHe, Wwe O6baat
MHOOPMMpPAHN Ype3 nocoyeHma B YcayraTa 3a
odepupaHe MMeNn OTHOCHO MPOMEHUTE B
MpasuaHuKa.

4. Tlo BBNPOCKU, KOUTO He Cca ypeaeHu B

HacToALWMA MpaBUAHUK, pasnopenbuTe
npunarat GDPR, KakTto M Agpyrm CbOTBETHMU
pasnopeabu Ha NPUIOKUMOTO
3aKOHOA4ATeNCTBO.

5. BcuukM cnopeBe, BB3HMKHAAW CbINACHO
MpaBWAHKKa, LWe ce pelasaT B CbAa N0 PaMKuUTe
Ha topncankummnte Ha ROCKWOOL.

To3u MNMpaBnaHKK BAM3a B cuaa oT Mapt 2022 r.
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